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Overtourism has emerged as a result of growing concerns regarding the rapid spread of unsustainable 
mass tourism activities and the negative impact these activities have on the use of urban, rural, and 
coastal areas for tourism purposes. This study aims to reveal the developmental dynamics, thematic 
structure, and conceptual evolution of the academic literature on the concept of overtourism. In the 
study, English-language articles published in the Web of Science database between 2017 and 2025 that 
included the keyword “overtourism” were analyzed using bibliometric methods. A total of 533 articles 
included in the analysis were evaluated using the Bibliometrix package and the Biblioshiny interface, 
both based on the R programming language. The findings indicate that the overtourism literature has 
experienced a high growth trajectory in recent years, with academic interest notably increasing, 
particularly after 2020. The most productive journals include Sustainability, the Journal of Sustainable 
Tourism, and Current Issues in Tourism, while Spain, Italy, and the United Kingdom stand out as the 
countries contributing most significantly to the literature. Keyword analyses reveal strong associations 
with concepts such as overtourism, sustainability, urban tourism, carrying capacity, COVID-19, and 
Airbnb. Thematic evolution and factor analyses indicate that while the literature initially focused on 
conceptual definitions and carrying capacity, it has expanded over time to encompass governance, social 
impacts, urban transformation, and sustainable development. Consequently, it is assessed that research 
on overtourism has evolved into an interdisciplinary framework, offering significant research 
opportunities within the context of sustainable tourism policies and destination management. 
 
Aşırı turizm, sürdürülebilir olmayan kitlesel turizm faaliyetlerinin hızla yaygınlaşması ve bu faaliyetlerin 
turizm amacıyla kentsel, kırsal ve kıyı alanlarının olumsuz biçimde kullanılmasına yol açmasıyla ilgili 
artan kaygıların bir sonucu olarak ortaya çıkmıştır. Bu çalışma, aşırı turizm kavramına yönelik akademik 
literatürün gelişim dinamiklerini, tematik yapısını ve kavramsal evrimini ortaya koymayı 
amaçlamaktadır. Araştırmada, 2017-2025 yılları arasında Web of Science veri tabanında yayımlanan ve 
“overtourism” anahtar kelimesini içeren İngilizce makaleler bibliyometrik analiz yöntemiyle incelenmiştir. 
Analiz kapsamına alınan toplam 533 makale, R programlama dili tabanlı Bibliometrix paketi ve 
Biblioshiny arayüzü kullanılarak değerlendirilmiştir. Bulgular, aşırı turizm literatürünün son yıllarda 
yüksek bir büyüme ivmesi yakaladığını ve özellikle 2020 sonrası dönemde akademik ilginin belirgin 
biçimde arttığını göstermektedir. En üretken dergilerin başında Sustainability, Journal of Sustainable 
Tourism ve Current Issues in Tourism yer alırken; İspanya, İtalya ve İngiltere literatüre en fazla katkı 
sağlayan ülkeler olarak öne çıkmaktadır. Anahtar kelime analizleri, aşırı turizm, sürdürülebilirlik, kentsel 
turizm, taşıma kapasitesi, COVID-19 ve Airbnb gibi kavramlarla güçlü biçimde ilişkilendirildiğini ortaya 
koymaktadır. Tematik evrim ve faktör analizleri, literatürün başlangıçta kavramsal tanımlamalar ve 
taşıma kapasitesi odaklıyken, zamanla yönetişim, sosyal etkiler, kentsel dönüşüm ve sürdürülebilir 
kalkınma eksenlerine doğru genişlediğini göstermektedir. Sonuç olarak, aşırı turizm araştırmalarının 
disiplinlerarası bir yapıya evrildiği, sürdürülebilir turizm politikaları ve destinasyon yönetimi bağlamında 
önemli araştırma fırsatları sunduğu değerlendirilmektedir. 
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1. Introduction 

Adam Smith, Thomas Robert Malthus, and David Ricardo, leading figures in classical economic thought, largely 
overlooked the limited nature of natural resources and their environmental impacts when examining economic growth 
processes. However, the fact that human needs and expectations are unlimited despite the limited nature of resources 
has made the problem of resource depletion inevitable over time. This situation poses a significant obstacle to the 
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sustainability of economic growth, particularly for developing countries. Dwindling natural resources make it difficult 
for these countries to achieve the momentum necessary for growth (Alagöz, 2004; Çuhadar & Kervankıran, 2015; 
Ongun, 2022). 

When viewed through the lens of the tourism sector, this contradiction between the limited nature of resources and 
the unlimited nature of human needs emerges as an even more pronounced problem. The limited nature of natural 
and cultural assets, coupled with rapidly changing tourist demand and trends, raises the question of how these assets 
should be protected and managed. At this point, sustainable tourism policies emerge as a fundamental solution. 
Countries possessing natural and cultural resources must adopt a sustainable tourism approach to ensure these values 
are passed on to future generations intact and to secure long-term economic benefits. Through these policies, 
countries can ensure environmental sustainability by consciously utilizing their resources while also enhancing their 
competitive strength in the tourism sector (Alkan, 2015; Ongun, 2022). However, evaluating tourism solely within the 
framework of economic indicators has led to the neglect of its social, cultural, and environmental impacts over the 
years. Excessive development, environmental degradation, cultural erosion, and social unrest arising from tourism 
activities have created serious problems for destinations. Especially in destinations where carrying capacity has been 
exceeded, tourism activities make it difficult to preserve historical and cultural values; they contribute to the escalation 
of social, cultural, and environmental problems and eventually trigger local residents’ backlash (Altanlar & Kesim, 2011; 
Duyar & Bayram, 2019; Çolak et al., 2019; Ongun, 2022). Overtourism and its negative impacts are the prime example 
of sustainability failure (Séraphin & Chaney, 2023). 

Defined by the World Tourism Organization (UNWTO) as “the impact of tourism on a destination or specific parts of 
that destination that excessively and negatively affects the perceived quality of life of residents and/or visitors,” 
overtourism has become a major cause for concern today (Chaney & Séraphin, 2023: p. 1). Overtourism has emerged 
as one of the major problem areas in global tourism in recent years and is regarded as a phenomenon threatening 
sustainability in globally recognized destinations. This situation negatively impacts the daily lives of local residents in 
tourism regions from both social and economic perspectives, while simultaneously diminishing the quality of tourists’ 
experiences. Due to overcrowding, tourists frequently face long wait times for transportation, at museums, and other 
attractions; are unable to use physical spaces efficiently; and experience limitations on their vacation experiences—all 
of which have become widespread problems. The sharing of these negative experiences on social media directly 
impacts the destination’s image, shaping the perceptions and preferences of potential tourists (Aylan & Aylan, 2020a; 
Aylan & Aylan, 2020b; Çam & Çelik, 2022). Additionally, visitor density in destinations reaching levels that exceed the 
destination’s carrying capacity brings about issues such as overcrowding, traffic congestion, negative tourist behavior, 
and visitors bringing their own cultural practices to the destination; this situation leads to the emergence of 
undesirable economic, physical, social, and cultural impacts for the local population (Yıldız & Yarkıcı, 2024). The reasons 
for the rise in opposition to overtourism are diverse and include: large numbers of visitors put the UNESCO World 
Heritage status of some destinations at risk; tourists negatively impact the quality of life for local residents; it 
jeopardizes the environmental sustainability of destinations; and it limits the positive contribution of tourists 
(especially day-trippers) to local legal businesses (Séraphin et al., 2018). 

There has been a growing number of bibliometric studies on the concept of overtourism in the literature. Veríssimo et 
al. (2020) examined the relationship between overtourism and tourism phobia based on studies published up to June 
2019. Barač-Miftarević (2023) used data up to April 2020 in a study aimed at determining the number of articles 
addressing overtourism and undertourism. Santos-Rojo et al. (2023), on the other hand, examined the relationship 
between overtourism and sustainability through a bibliometric analysis covering publications from 2018 to 2021. In 
the study conducted by Avşar (2024), a literature review was performed using the keyword “overtourism”; the aim 
was to present an overview of studies in this field and to identify the most frequently used keywords, prominent 
authors, and institutions. In these studies, the bibliometric structure of English-language articles on overtourism 
published between 2017 and 2025 is comprehensively examined to reveal the field’s developmental dynamics, 
dominant themes, and conceptual evolution. In this context, examining scientific studies published in the field of 
overtourism using bibliometric analysis will enable a more comprehensive assessment of research trends and the 
structure of academic output in the literature. Within this framework, the study seeks to answer the following research 
question: 

“How does bibliometric analysis reveal the developmental trajectory, citation relationships, and thematic orientations 
of scientific publications on overtourism over the years?” 

1.1. Conceptual Framework 

In tourism literature, the phenomenon of overtourism has become increasingly prominent in recent years (Milano et 
al., 2019). Academic interest in this concept has grown significantly, particularly since the onset of the COVID-19 
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pandemic (Santos-Rojo et al., 2023). The concept of overtourism emerged from the reactions of academics, 
practitioners, and social movements concerned about the rapid spread of unsustainable mass tourism practices and 
the harmful use of urban, rural, and coastal areas for tourism purposes resulting from these practices (Milano et al., 
2019). According to Singh (2018), the phenomenon of overtourism arises when the number of visitors exceeds the 
local population; whereas, according to Goodwin (2017), overtourism begins when either the local population or 
visitors perceive that excessive visitation is occurring at the destination. 

The term “overtourism” is primarily used to describe a large number of visitors occupying a specific tourism area in 
the same destination (city or country) at the same time (Avond et al., 2019). According to Goodwin (2019; p. 110), 
overtourism is defined as “places where hosts or guests, locals or visitors, feel that there are too many visitors and 
that the quality of life or the quality of experience in the region has deteriorated to an unacceptable degree.” According 
to Koens et al. (2018), the concept of overtourism is defined as a structural problem where tourism intensifies to the 
point of causing serious negative impacts on host communities and/or the environment. This concept has taken shape 
in academic and social discourse within the framework of criticisms that mass tourism, having reached unsustainable 
levels, leads to environmental degradation, social conflict, and spatial erosion in destinations (Koens et al., 2018). 
According to Santos-Rojo et al. (2023), the concept of overtourism refers to the negative impact of tourism on the 
quality of life of residents and visitor experiences in a destination. An uncontrolled and constant flow of tourists to 
certain cities can cause distress among residents. The term “overtourism” describes a situation where boundaries are 
crossed and regular daily urban life is disrupted. The number of visitors and the resulting crowds place a burden on 
the functioning of certain city services while also leading to a deterioration in the quality of the travel experience 
(Hristov et al., 2021). The concept of overtourism is defined as a process in which an uncontrolled increase in visitor 
numbers—particularly during periods of peak temporary and seasonal tourism—leads to excessive overcrowding in 
the living spaces of the resident population; resulting in permanent changes in the daily lives of local residents, 
restricted access to public and private amenities, and a negative impact on overall well-being (Koens et al., 2018; 
Milano et al., 2019). In conclusion, overtourism is a summary of all the negative consequences of mass tourism (Koens 
et al., 2018). 

2. Method and Data 

In this study, a bibliometric analysis approach was adopted to systematically examine scientific publications on the 
topic of overtourism. Bibliometric analysis is a scientific and computer-assisted examination technique that 
encompasses published works related to a specific topic or research field; it aims to identify foundational studies, 
influential authors, and the relationships between works (Donthu et al., 2021). Bibliometric methods are widely used 
in the quantitative assessment of scientific productivity and research outputs. This method is defined, in the broadest 
sense, as “the application of mathematical and statistical methods to books and other scientific communication tools” 
(Pritchard, 1969). Its theoretical foundations were laid by Price (1965), contributing to the identification of the 
structural dynamics of knowledge production through the examination of relationships among scientific publications. 
Similarly, Garfield (1955) developed the Science Citation Index, transforming citation analysis into a systematic 
measurement tool and pioneering the institutionalization of the field of scientific measurement and evaluation (Derviş, 
2019). 

Bibliometric methodology involves the application of quantitative techniques to bibliometric data (Pritchard, 1969; 
Broadus, 1987; Donthu et al., 2021). In bibliometric research, mathematical and statistical methods are used to 
quantitatively examine patterns of scientific communication. The standard scientific mapping workflow, first proposed 
by Börner et al. (2003) and further developed by Aria and Cuccurullo (2017), Cobo et al. (2011), and Zupic and Čater 
(2015), consists of five key stages. These stages are: study design, collection of bibliographic data, data analysis, 
visualization of findings, and interpretation of results. These stages ensure the systematic and comprehensive 
processing of bibliographic data, thereby revealing the structural characteristics and dynamics of the research field. 

In this study, the R-based Bibliometrix package and its web-based interface, Biblioshiny, were used to conduct 
bibliometric analyses. Biblioshiny presents performance analysis, scientific mapping, and thematic evolution analyses 
within a comprehensive framework, providing high levels of customization and methodological transparency in data 
processing workflows (Aria & Cuccurullo, 2017; Ashoer et al., 2025). The Web of Science database allows for the export 
of structured bibliographic data in formats compatible with widely used bibliometric software tools such as 
Bibliometrix. This feature enhances the interoperability of data and ensures the reproducibility of analyses. For these 
reasons, the Web of Science database, which is widely used internationally, was selected during the data collection 
phase (Yang et al., 2013; van Nunen et al., 2018; Çuhadar, 2024). Additionally, Web of Science is one of the oldest and 
most comprehensive databases, providing easy access to multiple databases and citation data (Albaş, 2023; Avşar, 
2024). 
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Within the scope of the research, a search was conducted in the WoS database on 01/15/2026 using the keywords 
“overtourism” in the title, abstract, and keywords ((TI=(“overtourism”)) OR AB=(“overtourism”)) OR 
AK=(“overtourism”). To clarify the scope of the analysis, studies published by December 31, 2025, and only documents 
in the form of English-language articles were included; as a result of the filtering process, 533 publications were 
included in the analysis. Since only secondary data sources were used in the study, there is no need to obtain ethical 
committee approval. 

3. Findings 

This section presents the findings obtained from the bibliometric analysis conducted on studies in the field of 
overtourism. The analysis results were interpreted using a comprehensive approach within the relevant literature to 
reveal the current body of knowledge in the field, evaluate research trends and directions, and identify potential 
research gaps. 

 

Figure 1. Overview of Research on Overtourism 
Source: Authors’ Elaboration 

Figure 1 provides a bibliometric overview of research on overtourism during the 2017–2025 period. The analyses reveal 
that a total of 533 articles were published from 184 sources during this period. The field demonstrated a steady annual 
growth rate of 81.55%, with an average of 19.58 citations per article. A total of 1,303 authors contributed to the 
studies, 91 of whom produced single-authored publications. The average number of co-authors per document was 
2.95, and 30.02% of the publications involved international collaboration. The dataset also includes 1,707 author 
keywords and 24,678 references. 

The findings indicate that the topic of overtourism is a research field that is growing steadily and attracting increasing 
academic interest. The high growth rate and relatively high average citation count highlight the field’s academic 
significance and impact. The prevalence of co- authored studies and moderate levels of international collaboration 
point to the existence of a conducive academic environment for developing cross-border research networks. The 
average document age of 3.93 years indicates that foundational studies remain current and that researchers continue 
to build upon and deepen the existing body of knowledge. Overall, the findings reveal that studies on overtourism 
constitute a dynamic and promising research field, offering significant opportunities particularly for interdisciplinary 
and international research. 

 

Figure 2. Annual Number of Articles. 
Source: Authors’ Elaboration 

Figure 2 shows the change in annual scientific output in the literature on overtourism between 2017 and 2025, 
obtained using the Bibliometrix R program. As seen in the graph, the first article on the subject was published in 2017, 
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with only one publication that year. A significant increase in the number of articles occurred in 2018 and 2019, and in 
2020, scientific output reached 87 articles, marking one of the highest levels recorded. In the following years, a gradual 
decline was observed in 2021, 2022, 2023, and 2024, dropping to 53 articles in 2024. In 2025, scientific output reached 
its highest level with 118 articles. It is evident that the topic of overtourism is being examined with growing interest in 
academic circles and, despite significant fluctuations in the literature, generally shows an upward trend. In particular, 
the rapid increase recorded in 2025 indicates that research activities in the field have intensified and that scientific 
interest in the subject has risen. 

 

Figure 3. Journals with the Most Publications.  
Source: Authors’ Elaboration 

The publication performance of the top ten journals with the highest number of publications in the field of overtourism 
is presented in Figure 3. The journal Sustainability tops the list with 76 publications. It is followed by the International 
Journal of Tourism Cities with 27 publications. Next in order are the Journal of Sustainable Tourism with 25 
publications, Current Issues in Tourism with 22 publications, Worldwide Hospitality and Tourism Themes with 20 
publications, Tourism Geographies with 17 publications, Tourism Planning & Development with 15 publications, Annals 
of Tourism Research with 10 publications, and Overtourism: Tourism Management and Solutions and Tourism 
Economics with 9 publications each. 

 

Figure 4. Keywords Used by Authors. 
Source: Authors’ Elaboration 
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Figure 5. Most Frequently Used Keywords. 
Source: Authors’ Elaboration 

The analysis results regarding the most relevant keywords presented in Figures 4 and 5 clearly highlight the 
fundamental concepts that stand out in the literature. Accordingly, among the most frequently used keywords, 
“overtourism” ranks first, followed by “tourism,” “sustainable tourism,” “sustainability,” “urban tourism,” “COVID-19,” 
“touristification,” “carrying capacity,” “gentrification,” and “Airbnb.” Additionally, the analysis found that the concept 
with the highest frequency of occurrence is “overtourism,” which was used 349 times. 

 

 

Figure 6. Frequency of Authors’ Keywords Over Time 
Source: Authors’ Elaboration 

Figure 6 shows the frequency of the most relevant keywords over time. According to this, the term “overtourism” has 
shown a significant increase since 2018, and it has been observed that it is gaining increasing importance in the 
literatüre. 
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Figure 7. Scientific Output by Country 
Source: Authors’ Elaboration 

Figure 7 shows the distribution of countries that have contributed the most to research on overtourism. The findings 
reveal that Spain is the country that has contributed the most to the development of this field, followed by Italy, the 
United Kingdom, Poland, the United States, Germany, China, Portugal, the Netherlands, Australia, and Canada. This 
distribution indicates that academic output in the field of overtourism is concentrated in certain countries, and that 
these countries have played a leading role in the development of the literature. It is noteworthy that overtourism 
studies are largely focused on Spain. This situation can be directly attributed to Spain’s status as one of the most visited 
countries in the world. High tourist demand leads to overcrowding and density issues in certain destinations. 
Destinations that attract intense interest from tourists are increasingly likely to face various problems stemming from 
the environmental, socio-cultural, and economic impacts of overtourism (Avşar, 2024). 

 

Figure 8. Three-Panel Graph 
Source: Authors’ Elaboration 

Figure 8 presents a three-panel graph featuring keywords on the left, authors in the middle, and sources on the right. 
This type of visualization enables the simultaneous analysis of the core topics addressed in scientific articles, the 
primary researchers contributing to these topics, and the primary sources in which they were published. Upon 
examining the graph, it clearly illustrates how the most prominent keywords in the over-tourism literature (e.g., “over- 
tourism,” “sustainability,” “tourism,” “COVID-19,” etc.) are associated with relevant authors and in which journals 
these authors’ works were published. In particular, leading researchers such as Koens K, Hall C.M., and Seraphin H. are 
seen to be associated with themes such as both “overtourism” and “sustainability.” Furthermore, these researchers’ 
articles are concentrated in leading journals in the field, such as Sustainability, the Journal of Sustainable Tourism, and 
the European Journal of Tourism Research. 
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Figure 9. Thematic Evolution Based on Authors’ Keywords. 
Source: Authors’ Elaboration 

Figure 9 illustrates the temporal evolution of key concepts in the over-tourism literature and the transitional 
relationships between them during the 2017–2025 period. In the initial period (2017–2020), core themes such as 
“overtourism,” “sustainability,” “carrying capacity,” and “economy” were at the fore; during the 2021–2022 period, 
new focal points such as “the COVID-19 pandemic,” “tourism phobia,” and “management” emerged in addition to 
these concepts. In the 2023–2024 period, concepts such as “sustainable tourism,” “sustainable development,” and 
“urban tourism” became more prominent in the literature, while core themes like “overtourism” and “tourism” 
continued to maintain their relevance. Finally, in the 2025 data, it is observed that concepts such as “overtourism,” 
“tourism,” and “urban tourism” maintain their prominence in the literature, while new topics like “declining growth” 
have begun to be discussed. This flow chart illustrates how research topics in the field of overtourism have diversified 
over time, how new themes have emerged, and the dynamic nature of the field. In particular, the COVID-19 pandemic 
has created a temporary yet significant impact in the literature, and sustainability-focused concepts have increasingly 
come to the forefront. 

 

Figure 10. Thematic Map. 

Source: Authors’ Elaboration 

Figure 10 shows a total of nine clusters located in different quadrants of the thematic map. The niche themes in the 
upper-left quadrant are represented by three clusters, which exhibit relatively high centrality values but low levels of 
density. This indicates that these themes focus on specific, specialized topics within the research domain, yet their 
conceptual integration within the clusters remains limited. Consequently, while these themes hold a certain 
significance within the field’s overall structure, they have not yet developed strong internal coherence. The first cluster 
(environmental, Tripadvisor, Japan, tourist experience, anti-tourism, behavior, FSQCA, green taxes, international 
tourism, and metaverse) contains these terms. The second cluster includes the terms (social, development, conflict, 
destination, DMO, vulnerability, conflict management, and islands). The third cluster includes the terms (COVID-19, 
growth, climate change, sub-tourism, heritage, tourism management, tourism development, heritage tourism, 
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pandemic, and mobility). The driving themes in the upper- right quadrant are represented by a single cluster— —and 
stand out due to their high centrality and high-density values. These clusters reflect the core topics that shape the 
intellectual structure of the research field, are supported by a strong conceptual network, and are recognized as driving 
forces in the literature. These characteristics of the core themes demonstrate that they play a decisive role in the field’s 
development. This cluster includes the terms (cultural heritage, destination, Europe, overtourism, local perceptions, 
accessibility, analysis, innovation, smart tourism, and reasons). The core themes located in the lower right quadrant 
consist of two clusters and are characterized by low centrality but high-density levels. This indicates that while these 
themes have been studied in a highly consistent and intensive manner within their own domains, their interactions 
with other themes remain relatively limited. Nevertheless, these clusters are evaluated as topics that form the 
conceptual foundation of the research field and have become established in the literature. The first cluster includes 
the following terms: tourism, sustainability, indicators, Budapest, impacts, tourism carrying capacity, city, the COVID-
19 pandemic, cultural tourism, and Dubrovnik. The second cluster includes the following terms: (overtourism, 
sustainable tourism, destination management, Venice, crowds, quiet, overcrowding, quality of life, stakeholders, and 
tourism policy). The emerging or declining themes in the lower-left quadrant are represented by a single cluster with 
low centrality and low-density values. These clusters have only a limited connection to the overall structure of the 
research field, reflecting either new themes still in their developmental phase or topics that are losing their significance 
over time. This cluster includes the terms (tourismification, gentrification, Barcelona, urban, tourism gentrification, 
social movements, displacement, resistance, tourism concentration, and indicator system). Additionally, one cluster 
positioned on the centrality axis and another on the density axis point to themes of moderate central importance 
within the research area. These themes occupy a notable position in terms of potential development or restructuring 
processes. The cluster on the centrality axis includes the terms (sustainability, urban tourism, Airbnb, sustainable 
development, Poland, sharing economy, social sustainability, economy, Krakow, and tourism phobia). The cluster on 
the density axis includes the terms (carrying capacity, management, tourist, tourism impacts, destination, short-term 
rental, and smart city). 

 

Figure 11. Factor Analysis. 

Source: Authors’ Elaboration 

In this study, two complementary analytical approaches were adopted to comprehensively elucidate the conceptual 
structure of the research field: (i) factor analysis and (ii) concurrent keyword cluster analysis. First, to reduce the data 
dimension and more clearly identify the implicit conceptual structures in the literature, the keywords used by the 
authors were subjected to factor analysis based on multi-correlation analysis. The findings are visualized in Figure 11. 

As a result of the factor analysis, seven keyword factors were identified, each representing a different theme and color 
code. The red cluster includes overtourism, tourism, sustainability, COVID-19, tourism development, Europe, Krakow, 
Poland, perceptions, social, destinations, tourism management, tourism carrying capacity, heritage, social media, 
Budapest, smart tourism, indicators, climate change, cultural heritage, tourists, stakeholders, crowds, sustainable, 
growth, residents, and quality of life. The blue cluster includes the terms sustainable tourism, overcrowding, carrying 
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capacity, destination management, Venice, Barcelona, management, tourism policy, mass tourism, tourism impacts, 
resilience, destination, tourism phobia, impacts, environmental, and Spain. The green cluster includes the terms urban 
tourism, gentrification, and tourism phobia. The purple cluster includes the terms short-term rental, sustainable 
development, and tourism gentrification. The light brown cluster includes the terms Airbnb, sharing economy, social 
sustainability, and economy. The brown cluster contains the term “urban.” The pink cluster contains the terms 
“planning,” “responsible tourism,” and “cruise tourism.” These factors highlight the dominant research axes and 
conceptual orientations emerging from the reviewed literature, reflecting the multidimensional nature of the field. 

Figure 12 presents the findings of the simultaneous keyword cluster analysis. The analysis identified four main clusters: 
Among these clusters, “overtourism” was determined to have the most connections and to represent the broadest 
conceptual scope. The fact that this cluster interacts intensively with the other three clusters indicates that it occupies 
a central position in the research field. Overtourism is followed, in order, by the clusters of Sustainability, Urban 
Tourism, and Tourism, and this structure clearly reflects the thematic priorities and research intensities in the 
literature. 

 

Figure 12. Co-occurring Keyword Clusters 

Source: Authors’ Elaboration 

4. Conclusion and Discussion  

This study comprehensively examined the bibliometric structure of the overtourism literature from 2017 to 2025, 
revealing the field’s developmental dynamics, dominant themes, and conceptual evolution. The findings indicate that 
overtourism is a rapidly growing research field that maintains its relevance and exhibits an increasingly interdisciplinary 
nature. In particular, the central role of concepts such as sustainability, urban tourism, carrying capacity, resident 
perceptions, and destination management in the literature highlights that overtourism is a multidimensional 
phenomenon that must be addressed not only in terms of tourism planning but also in its social, economic, and 
environmental dimensions. 

From an academic perspective, the findings indicate that the field has not yet reached saturation and offers significant 
opportunities for new research. In particular, topics within clusters defined as niche themes and emerging/declining 
themes (such as the metaverse, climate change, green taxes, social movements, displacement, and resilience 
mechanisms) stand out as research areas that require further exploration in the future. Furthermore, the results of 
factor and thematic analyses indicate that overtourism needs to be more strongly linked to concepts such as 
sustainable development, the sharing economy, and social sustainability. In this context, supporting quantitative 
bibliometric analyses with qualitative field studies and comparative case analyses will enhance the theoretical depth 
of the literature. 

From the perspective of policymakers and local administrators, the study clearly demonstrates that overtourism is 
particularly concentrated in urban destinations and cultural heritage sites. The frequent mention of destinations such 
as Venice, Barcelona, Dubrovnik, and Budapest in the literature indicates that these regions are vulnerable to the 
impacts of overtourism. Therefore, it is crucial for policymakers to adopt capacity-based planning approaches, develop 
participatory management models that prioritize residents’ quality of life, and regulate pressure factors—such as 
short- —through regulatory policies. Additionally, the use of smart tourism and data-driven management tools can 
offer effective solutions for monitoring and managing overtourism. 
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The study found that the COVID-19 pandemic had a temporary yet significant impact on the literature. The pandemic 
process brought to light the structural problems caused by overtourism and led to a re-examination of “growth-
oriented” tourism policies. In this context, a key implication for policymakers is the development of strategies 
prioritizing qualitative development over quantitative growth in tourism, grounded in resilience and sustainability. It 
is recommended that academic research also focus on crises, resilience, and adaptation strategies to support this 
transformation. 

For researchers wishing to work in this field in the future, the findings emphasize the importance of increasing 
interdisciplinary and international collaborations. The fact that the rate of international collaboration remains at a 
moderate level suggests that the literature could be enriched with comparative data from different regions. 
Additionally, it is observed that the effects of overtourism on developing countries, island destinations, and secondary 
cities have been relatively under-examined. In this context, moving beyond Europe-centric studies to achieve a more 
balanced geographical distribution will enhance the generalizability of the literature. 

In conclusion, this study demonstrates that the literature on overtourism possesses a dynamic, multi-layered, and 
evolving structure. It offers significant implications for academics in terms of new theoretical and methodological 
approaches, for policymakers in terms of evidence- based sustainable tourism strategies, and for young researchers in 
terms of interdisciplinary innovative studies. Given that overtourism is not merely a tourism issue but also a matter of 
urban, societal, and governance concerns, it is of great importance that future studies be approached from a holistic, 
participatory, and long-term perspective. 
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